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External FAQs

For our business customers

How can | cancel my tickets if | have purchased them as a PDF-ticket?

You can cancel your tickets yourself, provided this is permitted under the OBB fare
conditions. Please open the booking confirmation you received by email. By clicking on
“My Booking”, your booking will open in your web browser. Scroll to the bottom of the
page and click “Cancel now” to cancel your tickets. You will then receive a cancellation
confirmation with further details. Refunds are issued either to the payment method used
at the time of purchase or as an OBB online voucher.

My travel booking consists of several PDF tickets. Now | would like to cancel
part of it. How do | proceed?

Please contact an OBB ticket office or the OBB Customer Service by phone at

+43 (0)5- 17 17 or at the OBB business hotline +43 (0)800 0800 11/6, from monday till
friday, 07:30 AM till 5 PM.

My PDF ticket is a Sparschiene ticket. Can | cancel it?
No. Sparschiene tickets are excluded from cancellation and refunds.

I have cancelled my ticket, but it shows that | will not receive a refund. Why?
A refund is only issued if the ticket is refundable according to the fare conditions, e.qg.,
an OBB Standard Ticket before the first day of validity. Sparschiene tickets are not
refundable.

Can | cancel all tickets that | received as a PDF? Will | receive a full refund?

A refund is issued only if the ticket is refundable under the fare conditions, such as an
OBB Standard Ticket before the first day of validity. If you have additionally purchased a
ticket from a Public Transport Association together with your OBB Standard Ticket, the
association ticket will not be refunded. When you cancel the association ticket, it simply
loses its validity.

How long do | have to cancel my PDF tickets?

OBB Standard Tickets: Free cancellation before the first day of validity.

OBB Sparschiene Komfort tickets: Free cancellation up to 15 days before the first day of
validity; afterwards a 50% cancellation fee applies until the first day of validity.

OBB Seat reservations: Free cancellation up to 15 days before the day of validity; after
that, 50% of the reservation price applies until the day of validity.
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How long does it take to receive my refund after cancelling a PDF ticket?
Depending on your payment method, the amount will be refunded within the next few
working days to the original payment method. For credit card payments, the refund may
only appear on the following or second-next statement.

| purchased my ticket from OBB and received it as a PDF. Why can’t | cancel it?
Not every ticket is cancellable. OBB Sparschiene tickets are excluded from cancellation
and refunds.

Who can help me if | purchased my PDF tickets before 1 March 2026 and want
to cancel them now?

If you purchased your ticket before 1 March 2026, cancellation is unfortunately not
possible.

How long will the PDF cancellation option be available?

This option is part of the updated OBB fare conditions effective from 1 March 2026.
As long as these fare conditions remain in force, PDF cancellations will continue to be
available.

Do | always have the right to have my PDF ticket cancelled - regardless of the
reason?

No. This depends on the applicable fare conditions. For example, an OBB Standard
Ticket after the first day of validity or an OBB Sparschiene ticket cannot be cancelled.

Can tickets purchased from distribution partners and received as PDFs also be
cancelled?

Yes, in line with the applicable fare conditions. Cancellations must be made exclusively
through the distribution partner from whom you purchased the ticket.

| purchased my ticket on nightjet.com and received it as a PDF. Can | cancel it?
Yes, provided the applicable fare conditions allow for cancellation.

OBB Standard Tickets: Free cancellation before the first day of validity.

OBB Sparschiene Komfort tickets: Free cancellation up to 15 days before the first day of
validity; afterwards a 50% cancellation fee applies until the first day of validity.

Why can’t | cancel my PDF ticket if | bought it before 1 March 2026?

For technical system reasons this is not possible. The entire system update and rule
implementation take effect on 1 March 2026, meaning all tickets purchased before that
date are not eligible for cancellation.



